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REMARKS 

Applicant appreciates the Examiner's review of the above- 
identified application and respectfully requests reconsideration 
and allowance in view of the above amendments and following 
remarks . 

Claims 1-6, 8-10, 13 and 14 are pending. Claims 1, 3-6, 8- 
10, 13 and 14 have been rejected under 35 U.S.C. §103 (a) as being 
unpatentable over Bateman et al. (U.S. Patent No. 5,884,032) in 
view of Grossman et al (U.S. Patent No. 5,536,965), Srinivasan 
(U.S. Patent No. 5,185,782), and Sutton (U.S. Patent 4,143,243). 
Claim 2 has been rejected under 35 U.S.C. §103 (a) as being 
unpatentable over Bateman et al. in view of Grossman et al, 
Srinivasan and Sutton as applied to claim 1, and further in view 
Szlam et al. (U.S. Patent No. 5,828,731). Applicant respectfully 
traverses these rejections. 

Applicant respectfully submits that none of the references 
cited, either in alone or in combination, disclose or suggest all 
of the elements recited in the amended pending claims. In 
particular, independent claims 1 and 10 have been amended to 
include the limitation that the remote location, or origin point 
of the call back request, "said remote location cannot support 
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voice and data communication simultaneously." Applicant 
respectfully submits that none of the references cited disclose or 
suggest this element in combination with the other elements cited. 

Accordingly, Applicant respectfully submits that the pending 
claims, as amended, are in condition for allowance. Early and 
favorable action is respectfully requested. 

The examiner is invited to telephone the undersigned, 
applicant's attorney of record, to facilitate advancement of the 
present application. 

Respectfully submitted, 
Malcom B. Strandberg, 






Paul J / ^-KTos6ny Jr., 
Registration No. 51, 
Attorney"!: or Applicant 

BOURQUE & ASSOCIATES, P. A. 
835 Hanover Street, Suite 301 
Manchester, New Hampshire 03104 

Telephone: (603) 623-5111 
Facsimile: (603) 624-1432 
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